ITPABUJIA OIIVIATBI U
BO3BPATA JEHEXHbBIX CPECTB

Hawa nonumuxa - obecneuusams yca08usi u ammocgepst dosepuu, Komgopma u
cnpasednusozo  83AUMOOMHOWEHUST 8CeM  KaueHmam. Mol npudepiusaemcs ¢
o0wenpuHAMsIMU cmaHoapmamu U npakmukamu npedocmasyeHust yciayeu U
g3aumopacuema; ecezda padsl NPedsIOHeHUSM KAUEHMO8, HANPABJIEHHbLE HA YJIyUUIeHUs
HAWux ycnye.

1. IIPABOBAS OCHOBA

[IpaBOBYI0 OCHOBY OIUIAThI MJIM BO3BpaTa JEeHEXHBIX CPEJCTB 32 OPOHMPOBAHHBIX /
OIUIAYEHHBIX TYPOB WMJIM YCJAYTM COCTABJISIET IMOAMNMCAHHBIM AoroBop mexay OO0
«byHen-Typ» (manee-TypomnepaTop) U TYpUCTOM WM TypareHTOM (majiee-Typucr).
JloroBop MO 3aka3y WIM peajn3aluio, UIMU >Ke OPOHMPOBAHUIO TYPOB U YCIYT
3aKk/ovaeTcs Kak odJiaiiH (pyuyHoit), Tak M OHJIAMH Ha caittax https://bunyodtour.tj/
1 https://bunyodtour.ru/ (ganee — Caiitbi) TypomepaTopa.

2. OCHOBHBIE ITIOHATUS

— TIIOJIHAsI oIuviaTa — 3TO Koraa TypucTt 3apaHee orviaumBaeT mojHyo (100%)
CTOMMOCTbD Typa WIN YCIIYTU;

— IpepoIluiaTa — 3TO JeNO3UT, aBaHCOBBIN MiaTex B padmepe 30% (10% mpu
3amuCu Ha TPYIIIIOBONM TYP) OT CTOMMOCTU TYPUCTCKOTO MIPOSYKTA UIIN YCIIYTU,
KOTOpast SIBJISIETCS TapaHTOM / 3aJIOTOM MPMUOOpeTeHUs Typa WM YCIIYTU U He
TIOJIJIESKUT BO3BPATYy;

— TYPUCTCKUI MIPOAYKT — TYP, TYPIIAKeT, YCIYTU, TYPUCTUYECKIE YCITYTU;

— OpoHHMpoBaHMe Typa — 3T0 Korjga Typuct opopMIsieT TyYPUCTCKUI TTPOIYKT
Ha CaiiTbl WIM [OPYTUMMU CpeACTBaMM U MPOU3BOAUTDH IMpenoIviaTy Win
TIOJTHYIO OILIATY 3@ BbIOPAHHBIN TYPUCTCKUIA TIPOIOYKT,

— TypHakeT - WHAUBUAYAJbHbBIMA (YACTHBIA) W/WIU TPYIIIOBOM TYPUCTCKUIA
IIPOIYKT;

— MHIUBUAYAJIBHBINA Typ — 3TO TyphakeTbl, NpeJHa3HaueHHbIe JISI JBOMX,
TPOUX W/WIM 4YeTbipex Juil. TyprmakeTsl, OnmybjaMKoOBaHHble Ha CaiiTax u
0003HaUeHHbIe KaK «MHANBUAYATbHBIN Typ» PACCUMTAHBI TYPUCTAM B I1apax C
LeJIbI0 ONTUMMU3ALMU PACXOAO0B U CHWXKEHUSI LleH Ha TYPUCTCKUE YCIYTU B
TMI0JIb3Y TYPUCTOB;

— TypmnakeT Ijsl COJI0 (OAUMHOKUX) TYPUCTOB — MVHIVBUIAYAIbHBIN Typ C
OTHOCUTEIbHO TIOBBIIIEHHO) CTOMMOCTM Typa B pasmepe +50% (oT
CTOMMOCTM). ODTOT KOMIIOHEHT (OpMHUpYyeTCsl aBTOHOMHO IIpu BbIOOpe
COOTBETCTBYIOIIETO TypriakeTa B cucTeMe 6poHupoBanust Ha CaiiTax;

— TPYIIOBOI TYp - 3TO TypIIaKeThl, NpeJHa3HauYeHHbIe IJisI 5 (Is1Th) 1 Gosiee
JIALL,.
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2.1.

2.2.

Hernosut-30% - BbIYNTHIBAETCS B ABYX CIyYasIX:

1) Typuct nist 6poHMPOBAHUST MHAVBUAYAIbHOTO WJIM IPYIIIIOBOTO TypIiakeTa
OIUIaUMBAEeT 4aCTb CTOMMOCTU Typa (HO He MeHee 30%);

2) TypwuctT njst 6GpOHMPOBAHUS UHAMBUIYAIBHOTO MUJIM TPYIIIOBOTO TypIlaKeTa
OIUIaYMBAET ITOJIHYI0 CTOMMOCTD Typa (100%);

Hernosut-10% - BbBIUMTHIBAETCA B Ciydae, Korga TypuCT 3alMCbIBAeTCs Ha
TPYIINOBOJ Typ; orutaumBaer 10% cTouMMOCTM Typa, YTOOBI 3aOpPOHMPOBATH
TYD B YCJIOBUSIX, IPENyCMOTPEHHBIX JOTOBOPOM.

3. OIUVIATA 3A TYP WJIN YCJIIVI'U

Omiara 3a TypI/ICTCKI/Iﬁ IMPOAYKT MOXET ITPONU3BOAUTHCA B CJIEOYVIOIINX YCIIOBUAX:

3.1.

3.2

3.3.

3.4.

IMonmuas omnara-100%, aBroHoMHO Ha CaifTax KOMIAHMM - BbIOOp,
OpoHMpOBaHME ¥ OIUIaTa TYpOB IIPeICTaBJIeHHbIMM METOAAMM OILIAThI,
BK/IIOUass 6aHKOBCKMMM KapTtamu Visa, Mastercard, Koptu Mwiin, Mup, a
TaKkKe OHJaiH-komeabkaMu QIWI, Web-money u kpunroBamwotamu. s
IeTajbHOW WMHCTPYKIMM TI0 OpOHMPOBAHMIO M OIUIaTe TYypOB Ha caiiTe
BOCITIOJIb3YITECh CChIIKOM- https://bunyodtour.tj/use.php;

[Mpeponnarta-10%, aBTOHOMHO Ha CaiTax KOMITAHMM 3a 3aIMCh HA TPYIIIOBOI
TYyp - BBIOOp TPYNIIOBOTO Typa, OPOHMpOBaHME M OIIaTa 3a 3amuch Ha
IPYMIIOBO Typ MpeacTaBIeHHbIMY MEeTOAaMM OIUIAThI B ITYHKT 3.1.;

[Ipepomiata-30%, mocpeACcTBOM IpeficTaBieHMe cyeTa [Jis GpOHMpPOBaHMeE

MHOVBUAYATbHO /WY IPYNIIOBOTO Typa:

1) BbIGOpP M OpoHMpOBaHMe TypoB Ha CaiiTax (OO pasfesa OruIaThl, OJHAKO He
3ano/HMB OpPMY HY3KHO HaxkaTbh Ha KHOTIKY «OIIaTUTb») UK

2) mpencTaB/ieHMe 3arpoc (3aKka3) Ha CHeluagbHbIA Typ MOCPeACTBOM
snekTpoHHoi mouTbl Komnauum info@bunyodtour.tj

CrnemoBaTesnbHO, TOcjie oQopmaeHMs 3aKasza TIIOJyYUTe HeoOXOAMMble

JOKYMEHTBI M CUET Ha OILIaTy BbIOPAHHBIM METOAOM OILIATHI. I OIIaThI

Typa WU YCJIYTUM B 3TOM KOHTEKCTE MOXXeTe BOCII0JIb30BaTbCSI METOIaMU

omathl, Kak 6aHkoBckumm cuetamu (TJ]S, US$, EUR u RUB), 6aHKOBCKMMU

Kaprammu Visa, Mastercard, Koptu Mwuaau, Mwup, a TakKKe OHJIANH-

komenbkamu QIWI, Webmoney 1 KpunToBaaioTaMu.

[TonHyl0 OmaTy HY)KHO OyZeT MpOM3BOAMUTbH 3a 72 yaca IO Hadyajo Typa
(epBOTO [HSI Typa), OAHAKO MO YBaXUTEIbHOV MPUYMHE MOXHO ee
MTPOU3BOAUTD (HATMYHBIMY B COMOHM) B TIePBbI IeHb Typa.

OrmaTy B 3@aBUCUMOCTU OT BbI60pa METOOa OIIAThI IIPMHMMAEM B U€ThbIpE Ba/IIOThI —
TJS, US$, EURO u RUB.
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4. OTBETCTBEHHOCTDH CTOPOH

4.1.

4.2.

TypomepaTop HeceT OTBETCTBEHHOCTb 3a MCIIOJHEHME TIOpydYeHus Ha
yoiioBustx Typa Mpu yCIOBMM TIOJTHOM OIIaThl Typa B YCTAHOBJIEHHBIE CPOKMU
JIOTOBOPOM.

TyporepaTop, Yy KOTOpOro 3a0pOHMpOBAH TypHakeT, He  Hecer
OTBETCTBEHHOCTH mepen TypucTom, He BO3BpalllaeT MOJIHYI0 MIM YaCTUUYHYIO
CTOMMOCTD Typa ¥ KOMII€HCALIMIO 32 MOPaJIbHbI yIep6:

— 1pu HapyuieHur TypuCTOM IOJOXKeHUI U 00s3aTe/IbCTB 3aKI0YEeHHOTO
IOTOBOpA U 3aKOHOAATebCcTBa Pecrry6mky TaaskKMKMUCTaH;

— IIpU OTKa3e MHOCTPAHHOTO roCyZapCTBa B BblJaue Bbe3OHbIX BuU3 Typucry
no Mapupyrty Typa, 3a 3afepXKu IPU PacCMOTPEHUM [TOKYMEHTOB
KOHCYJIbCTBOM MHOCTPaHHOI'O rOCYyAapCTBa;

— TIIpU [POXOXAEHUU Typucrom TaMOXX€HHOTO, CaHUTapHOrO,
MTOTPAHUYHOTO KOHTPOJISI U IPYTUX CITY3KO a3pOIIOPTOB, B TOM UMCJIe, eC/In
3TO CBSI3aHHO C HeMPaBMUJIbHBIM O0DOpMJIeHUEM MUJIU HeJleliCTBUTEIbHOCTbIO
nacnopTta Typucra, 11nb60 OTCYTCTBMEM 3aIlCH O UeHax CeMby B IacIopTe
Typucra waM OTCYTCTBMEM, WM HeNpaBWIbHBIM 0OdOpMIIeHEM
IOBEpPeHHOCTel Ha HeCOBePIIeHHOJIeTHUX;

— T[py U3MEeHEeHUM 1IeHOBOJ MOJUTUKYM aBMaKOMITaHUIA, M3MeHeHMs TapugOoB
Ha 3a6poHMpOBaHHbIe aBMaOWMJIEThbl, 3a 3aJepskKKy BbUIETOB U IIPUJIETOB,
3aMeHy TMIla CaMoJieTa, OTMEHY peiCcOB, 3a [OCTaBKy M COXPaHHOCTb
6araxka Typucra;

— TIpM  BO3HMKHOBEHMM  MpobjeM, TPYOHOCTei U  IOCIeICTBUIA,
BO3HMKawIMX y Typucrta npu yrepe TypucTom 3arpaHnacrnopra;

— [pU CaMOCTOSITEIbHOM M3MeHeHUM TypucCTOM OTHOeIbHbIX 3JIeMEeHTOB
MporpamMmbl (3KCKYPCMOHHOI MporpaMmbl, TpaHcdepa, mMecTa U ypOBHS
MIPOXXKMBAHMSI, HECBOEBPEMEHHOW SIBKM K MeCTy cbopa TIpymIbl M [p.),
BbI3BABIIMX JOIOJHUTEbHbIE 3aTPAThl CO CTOPOHBI TypuUCTa;

— TIpU  HECOOTBETCTBUM MpeNoCTaBJIeHHBIX YCJIYT, HeoO0CHOBAaHHBIM
osxkumanusim TypucTa 1 ero CyobeKTUBHO OIIEHKE;

— TpU BO3HMKHOBEHUM TIpo6IeM, CBSI3aHHBIX C COXPAHHOCTHIO JIMYHOTO
Oaraxka, IeHHOCTel ¥ HOKyMeHTOB TypucTa B TeueHMe BCero mnepuona
MOe3OKN.

— TIpY BO3HMKHOBEHUM MPOOJIeM, CBSI3aHHbIX C MOIJIMHHOCTHIO JOKYMEHTOB,
npefocTaBiaseMblx Typuctom panas odgopmIeHMs WM OpraHusaluu
TYPUCTUUYECKON Moe3nKu (Macropr, CIpaBKa, JOBEPEHHOCTb U T.N.) U He
HeceT OTBETCTBEHHOCTM 3a BO3MOJKHbIE ITOC/IeNCTBUS, CBSI3aHHbIe C 3TUMU
06CTOSITE/IbCTBAMM.

5. BO3BPAT JEHEJXHBIX CPEJCTB 3A TYPbI UJIU YCIIVTU

B cinyuae orkasa Typucra OoT Typa WM YCIyrM, HE3aBUCUMMO OT HpUUMH, Typucrt
oruiaunBaeT 6e3yCI0BHYI0 HEYCTOIKY Ha ycsioBusix TyponepaTopa (B COOTBETCTBUM C
3aK/IIOYEHHOI'0 [0roBopa), Oog4HaKo 3TO He meHee 30% (10% mo m. 3.2.) OT CyMMBbI
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IoroBOpa (TYPUCTCKOTO MTPOIYKTA).

6. CPOKHM BO3BPATA JEHEXXHBIX CPEJICTB 3A TYPbI WIN YCIIVIU

6.1.

6.2.

6.3.

6.4.

6.5.

6.6.

6.7.

Bo3BparTa cpeACTB Npu OTMEHe 3aKa3a OCYLIeCTB/sSeTCs 3a (Io) 48 daca [o
IaThl (BpeMs) Havasia Typa.

Bo3BpaT [deHEKHBbIX CpPEICTB OCYIIEeCTB/ISETCS Ha pacueTHbIi CYeT
dusmuyeckoro (IOPUAMYECKOTO) JMIA WIM HAJIMYHBIMKU B TeueHue 15-Tu
0aHKOBCKUX JTHEIA.

Jliist BO3BpaTa [deHeXHbIX CPEeNCTB 3a Typbl WIM YCJIYTHM, OIJIaueHHbIe

HAJIMYHBIMM UM O€3HAIMIHOM

1) OrmpasiseTe 3asiBieHMe HA aHHY/ISILIMIO Typa MM YCJIyTH, OTIIpaBIIsieTe 1o
9JIeKTpoHHOI mouTe info@bunyodtour.tj ¢ Temoit «OTMeHa 3aka3 u
BO3BpaT JIeHer»;

2) TlosyuyaeTe pacuyeT CyMMbI K BO3BpArTy;

3) Ilocse coriacoBaHMSI CYMMY pacyeTa C MeEHEIKepPOM OCYIIEeCTBIISIETCS
BO3BpAaT B YKa3aHHbII CPOK.

Bo3BpaT [eHeKHBbIX CPeACTB, OIIAYEHHBIX HAJMYHBIMM, OCYIIECTBI/ISIETCS B
Kacce oduca KommaHum mo aapecy r.Jyman6e, yia. Anau 104, ¢ 09.00 mo
16.00.

Bo3Bpat geHeXHbIX CPeliCTB 3a TYPbl MJIM YCIYTU, OTVIAY€HHbIE HA paCYeTHBIA
CUeT M KpeOUTHBIMM KapTaMM, OCYIIEeCTBJSETCS TOJbKO B OGe3HaIMYHOM
MopsiiKe Ha JIMYHBIN cueT (CueT KpeauTHOI/mebeTOBOI KapTbhl WM MHOIM
OaHKOBCKMUII CUET).

Bo3BpaThl 3a Typbl WM YCIAYTM, OIUIAUEHHbIE IOPUANYECKUMU JIULIAMMU,
OCYIIIeCTBJISIIOTCS] HAa pacyeTHbIe cueTa OpraHu3aluii.

Bbigaua JEeHEXHBIX CPENCTB IPeICTABUTENIO ITOKYIIATeNsI OCYIIECTBIISIETCS
NPV HAJIMUMM HOTapyUaJIbHO 3aB€PEeHHO T0BEePEeHHOCTI.

7. TPEBYEMBbIE JOKYMEHTDI

7.1.

7.2.

JIJist BO3BpaTa JIeHesKHbIX CPe/ICTB He00X0IMMO IpeICTaBUTh:

e JIOKYMEHTOB (KBMUTaHIII1, CYETOB U T.11.) 00 OIlIaTe;

e KOIM IacnopTa;

e KOIMS AOr0oBOpa;

e (CuyeT sl OIIaThl (BO3BpaTa), CTaHZapTHAasT ¢Gopma BKIOYAIOLIINI BCe
pekBu3UThl 6aHka M Typucra (Oas OPUOMUYECKUX JIUI, MM BO3BparT
Oe3HaIMYHOIN).

B csiyuae He mpenocTaBieHUs] TpeGyeMbIX TOKYMEHTOB BO3BpAT HEHEKHBIX
CpencTB He OyIeT MPOM3BOAUTHCS.
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